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    22.12.2020
Tender Cost ---- Rs 1090/- (Inc GST)
SUBJECT : ANNUAL MAINTENANCE & SERVICE CONTRACT FOR PACKAGE & Split  AIR-CONDITIONERS.
Dear Sir,

                Sealed Tenders are invited from original equipment manufacturers and their authorized dealers of air conditioners to reach on or before 3:00 PM, 05.01.2021, along with an EMD of Rs.11550/- in the form of D.D. in favour of The Managing Director , KERALA STATE FILM DEVELOPMENT CORPORATION LTD, Trivandrum. for the work of “ANNUAL MAINTENANCE & SERVICE CONTRACT FOR PACKAGE & SPLIT AIR-CONDITIONERS @ Kairali/Sree/Nila Thampanoor Trivandrum and Kalabhavan Theatre Vazhuthacaud, Trivandrum” as per terms and conditions and schedule enclosed herewith.

Tenders without seal or EMD will be summarily rejected.

                                                                                                                     Yours faithfully,

                                                                                                 MANAGING DIRECTOR
\

TERMS AND CONDITIONS

MAINTENANCE AND SERVICE CONTRACT FOR PACKAGE & SPLIT AIR-CONDITIONERS.

1. All the machines will be in working condition at the time of commencement of contract. The contractor will have to hand over all the machines in working condition at the time of completion of contract. Payments will be released only if all the  machines are in working condition as recommended by the unit head/technician KSFDC.
2. All the machines should be inspected once in every month. (Pressure pump service once in 3 months).

3. This contract includes repair and replacement of all controls, PC Boards, compressors, fan motors including gas charging excluding sheet metal work. The compressor and other spares  which are in original condition will have to be replaced with new compressors of same make and specification when they fail, the cut compressors can be got repaired. The refrigerant shall be eco-friendly gasses like HFC or latest, These eco friendly refrigerants shall be with  zero Ozone depleting substances ( R32 & R410 A )

4. The contractor has to deploy enough technicians and helpers for the servicing and attending breakdown of machines.

5. On acceptance of the rates quoted by the contractor, the contractor will be allowed to start the work only after producing the receipt of the security deposit @ 7.5% of the cost of maintenance and service contract. 7.5% of the total order value will be submitted as security deposit till the expiry of defect liability period of one year.
6. The Tenderer shall be amenable to techno commercial discussions & negotiations.

7. The successful Tenderer may execute an agreement on stamp paper worth Rs.200/- before commencing AMC period. 

8. If the Contractor fails to honor the work order EMD will be forfeited.

9. The payment will be made quarterly only after satisfactory completion of three monthly services on production of GST invoice. EMD & security deposit will be released after releasing final bill amount on production of original receipts.

10. The contract may be renewed for another year on same terms & conditions if performance is found to be satisfactory.

11. If the contractor shall make default in any one or more of the following respects that is to say :

a. If the contractor without reasonable cause wholly suspends the carrying out of work before completion thereof or

b. If the contractor fails to proceed regularly or diligently with the work or

c. If the contractor refuses or persistently neglects to comply with the written notice from KSFDC asking him to remove defective work or improper material or goods, the Managing Director KSFDC, has the right to terminate the contract immediately.

Managing Director KSFDC will be the sole authority to take the decision.
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AMC SCOPE OF SERVICES
The brief scope of services and obligations to be performed by the contractor not withstanding to those mentioned in the periodic maintenance checklist/maintenance plan are the following.

1. Quarterly checking and servicing the entire plant (Quarterly preventive maintenance)

2. Attending to the plant when called upon by the client within 3 hours.

3. Repairing/overhauling the components of the equipment at site/in service station, including replacement of worn out parts when found necessary.

4. Replenishing refrigerant required as a result of leak in the system arising out of wear and tear

5. Lubricating the bearings of motor, pumps and fans, when found necessary.

6. Replacing of damaged electrical parts before restarting the system after break down.

7. Quarterly inspecting belts, adjusting of tension and replacing worn out belts.

8. Painting of equipment covered under this scheme once in one years.

9. Check control system and devices for evidence of improper operation. Repair, adjust or replace components to ensure proper operation.

10. Check for proper operation of cooling coil. Clean, restore or replace as required.

11. Check motor contactor for pitting or other signs of damage. Repair or replace as needed.

12. Check fan blades. Clean, repair or replace as needed.

13. Check refrigerant system temperatures. If outside recommended levels, find cause, repair and adjust refrigerant to achieve optimal operating levels.

14. Check integrity of all panels on equipment. Replace fasteners as needed to ensure proper integrity and fit finish of equipment.

15. Check drain pan, drain line and coil for biological growth. Clean as needed.

16. Visually inspect areas of moisture accumulation for biological growth. If present, clean or disinfect as needed.

17. Check compressor oil level and or pressure on refrigerant systems having oil level and or pressure measurement means. Repair, replace or adjust as needed to ensure proper control

18. Check for proper damper operation. Repair or replace as needed.

19. Check temperature transmitters for accuracy.

20. Visually inspect exposed duct work and external piping for insulation and vapor barrier for integrity. Correct as needed.

21. Visually inspect internally lined duct work until the first turn or up to 20 ft into the supply plenum from air system for integrity, and if soiled or degraded, correct. Records are to be maintained for all the above tasks and submitted to client as and when required.
22. Inspecting the PAC and carrying out preventive maintenance as per the standard practice quarterly.
23. Checking the refrigeration system, motor and starters and ensuring healthy condition of the plant.
24. Checking the system for any leaks and rectification of leaks if found.
25. Taking set of readings and evaluating to ensure satisfactory performance of the plant.

26. Checking the Refrigeration control system for operation and adjusting the settings.

27. Cleaning Air Cooled condenser once in a year, if found necessary.
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28. Cleaning the evaporator once in a years, if found necessary.

29. Checking the functioning of compressor and its accessories.

30. Lubricating the bearings of motors & fans when found necessary.

31. Quarterly inspection of belts, adjusting the tension and replacing the worn out belts as and when found required.

32. Overhauling / repairing the components of the equipment at site or in service station as and when required including providing loan compressor for scroll units in case of failure of the compressor.

33. Replenishment of Refrigerant gas as a result of leak developed due to wear & tear.

34. Annual checking of compressor oil and changing if found necessary.

35. Checking of the microprocessor controller for its proper functioning and repair / replacement of the same if found necessary.

36. Attending to complaint / breakdown calls whenever called upon / required (Max twelve times a year) during normal working hours.

37. Reporting the healthiness of the plant and suggesting improvements if any.
38. Replacement of compressor, condenser coil, evaporator coil, condenser etc as and when required.

NOT COVERED UNDER THE COMPREHENSIVE ANNUAL MAINTENANCE SERVICE

1. Day to day operations, routine maintenance and house keeping.

2. Replacement of sheet metal panels etc that has undergone deterioration due to atmospheric conditions / experimental factor ageing etc.

3. Repairing / replacement of ducting and its accessories like dampers of all types, thermal and acoustic insulation, all types of piping’s and valves, electrical panels, cables, control wirings, bulbs, fuses etc.

4. Any replenishment of consumable and failures of equipments pertaining to equipment capacity mismatch between high and low side.

5. Pneumatic controls, pressure gauges and thermometers.

6. Replacement of imported controls, pressure switches, gauges, modulating valves, modulating motors, microprocessor & BMS components.

7. Any welding work connected to above.

8. All kind of civil and structural works.

9. Any other items not specifically included by us.

The Maintenance Service is subject to termination by the Contractor if repairs/overhauls are carried out by third party without the written approval of the Contractor.

The Maintenance Service can be terminated by either party in which case a pro-rata refund of the fee will be made by the Contractor for the unexpired full quarterly period.

The scheme does not cover damage to equipment / ancillaries or failure due to environmental conditions, due to any fluctuations of Voltage beyond 415V +/-5%

Consequential / collateral damages and production losses of any nature what so ever are not covered under this scheme.

The Contractor shall not be liable for any breach or non-performance or delay in carrying out any of the obligations contained in the Maintenance Service leaflet enclosed as a result of strike, lockout, industrial/labour disturbance, fire/accidental damage, restrictions imposed by Government, any act of God, riots, war or any condition arising from similar causes beyond their control.

Power and water supply for repair work has to be provided by customer, free of cost.
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